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AUG 31 2001

Commonwealth of Virginia
Virginia Wireless E-211 Services Board —
Mr. N. Jerry Simonoff, Chairman

Richmond Plaza Building, Suite 135

110 South Seventh Street

Richmond. Virgima 25219-3931

Dear Mr. Simonoff:

James City County requested wireless 911 service from the wireless carriers in November
2000, We requested funding from the Wireless Services Board to begin this project and
received the requested funding. In February of 2001 Verizon installed our wireless
trunks, and associated equipment and software,

As of July 1. 2001 we had not started receiving wireless 911 calls from the wireless
carriers. Because we have not begun receiving wireless calls our CAD system manager
has been unable to conduct programming that will be needed for our CAD system.
Neither have we received invoices from Verizon for our trunks, equipment and software
because the contract is being reviewed by their attomey.

[ am attaching a letter from Verizon showing the charges billed to us through July.
Attached also find the purchase orders encumbering funds for Verizon equipment, and
CAD programming.

Since we do not have true percentages for wireless calls we are unable to provide figures
for personnel costs or training. We are requesting the indulgence of the Board to allow us
to present our FY01 with our FY02 true up.

Thank you for vour consideration in this matter. Please feel free to contact me for further
information.

Sincerely.

C ol &7 mfec

Carole L. Martin
Emergency Communications Director




Wireless E-911 PSAP Funding
Request/Report Worksheet

AP:  James City County ECC

Period:
Total Received: 3 99,108.00
Total Actual:
Difference:
Ca[l Load Data:
: * Description - = " Estimated "0 Actual
| Total telephone calls handled by the F’SAF’ ' 104,341 105, LR
Total 911 calls handled by the PSAP 18,549 1, 13
Total wireless 911 calls handled by the PSAP 7,420 '
Equipment used only for Wireless E-911:
.;. i Description * Estimated - Actual
CAD Upgrads $ 5,000.00
Four TIU Cards $ 14,222.00
MIU Interface 5 2,686.00
Four frunk installation @ 5485 per trunk 5 1,860.00
Four trunk monthly charge @ 384 per month ' $ 4,032.00
‘agic Systemn i $ 33,733.00
CAS Upgrade $ 9,955.00
CAS monthly charge $ 696.00
Total dedicated wireless Equipment ; 272,184.00 See. otleched
Shared Equipment:
. Description Estimated Actual

Total Shared Equipment for Formula:

Estimated 7,420 %
stimated: 104 341

Actual: A

L al Exchange Costs (LEC):
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August 28 2001

James City County 8-1-1
Czrole Martin

3127 Forge Road
Toano, Virginia 23168

Cear Carcl Martin,

Your wireless 9-1-1 trunks were connected Feb.2, 2000. Below are the charges
Verizon Communications has billed vou through July 31, 2000. The equipment charges,
including but not limited to, Magic 2.5, Wireless Hardware, CAS software upgrade, and
Mainlenance. have yet to be billed. The contract issues were not resolved by the end of
July. I believe they have since been settled, and these charges will be billed shortly.

Monthly Trunk Cost : $1922.66
(384.00 per trunk per month)

Labor : $153.20

Total: 5 207586

Please call me if you have any questions.

Sincerely,

Terrie CUI‘II’Ed
Communications Representative




-~ Verizon Communications, Inc.
\',’/:/4 Bell Adanne Cenrer, 5701 Cleveland St., 2nd Floor
Ve 'mﬂ Vicginia Beach, VA 23462

776675611 Fax Number: 757.461.9305

Wireless 911
Final Quotation

Customer: James City County 911 - Final Revision
Ref. 148536

|ProductiServiceName.  ~ & == | ‘Qiantity. . | All Up-Front |
|MAARS/ComCentrex ' l
Trunk Interface Unit {TIU) 4 $14,222.00 |
MIU Interface 1 52.686.00
Power Supply Unit (PSU) 1 incl

s

Magic _ ‘ $323,733.00

Software & Hardware 1

Maars System Uparade for Magic 1

MIU's for Magic Monitoring of Admin Lines 1 @

CAS One-time Charges 1 20,955.00 @
TOTAL: $60,586.00

These figures represent final one-time charges for wirsless upgrade to your currant system.
Ball Atlantic is required to have a Purchase Order or Requisition on file befors plzging an
order with Plant Equipment An estimated delivery and installation date will be given o you
once 3 Purchase Order is received.

Jeffray Waolfe

Corparate Account Manager
Ph: (757)867-5611

Fx: (7571461-8305

-

Eell Atlantic Confidential o/fiff00 -
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~~ PURCHASE ORDER ' . PURCHASEORDERNO. 210632 .~ - =

Y- __AMESTGIW JVIHGINIA 2 HFT}’E'; T e
s e W & ANETIR COPRERPC R T
s ' e [ »-FUND = N:TWITY EXP. CODE - ~ AMODUNT . -
'ﬁ’t"’jﬁ?ﬂﬂﬁiﬁﬁﬂﬁaﬁ’ﬁuawmb stsop T TSR YAs N = %D - f—-};‘ozlg_ ﬂ!ﬁﬂ 588. ﬂ{‘
= -1 d—g ; <'ﬂ:' .q._eeem.&t
. VERIZON COMMUNICATIONS, IN ... - it 1o e s .
n e 'DH[GIN'&UPUHC SE ORDER
R e SPEAIES R2VPR E)f_!QL!SL FAXED
1= . | **DJNOTDUBLICATE***
: : S I s gpnosEE g *fqaaaﬁ NE R
Subject 1o purchase :undF‘LIml fumhhm:ﬁormamdmliﬂadbnl'aw T ek iaa S smsel) st | Tabns e nd
Deliver to: ot e BT LS SR
CENTRAL DISPATCH susmit | ©
- 315 FORGE ROAD INVOICES - JAMES CITY COUNTY
o A LN _ ACCOUNTING OFFICE
. TRIPLICATE P.0. BOX 8784
— T 23168 N WILLIAMSBURG, VIRGINIA 23187-87
ITEM DESCRIPTION OF ARTICLES OR SEH'I-"IC-ES__ QUANTTTY LUNIT UNIT PRICE T AMOUNT
POBNT OF CONTACT PURCHASING ﬂEPﬁﬂTMEHT a2
757-584-0194.
ATTN: JEFFREY WOLFE
SEE ATTACHED QUOTE REF 148536
- TRUNCK INTERFACE UNIT l’TIU} 4 BA 14222k
2 MIU INTERFACE 1. | E& c.oo| zeas.or
POWER SUPPLY UNIT (P8} 1 E& Q.00 Q.G
4 MAGIC: SOFTWARE & HARDWARE. MAARS .:YSTEM 1 EA g.col =3a7as.o
UPGRADE FOR MAGIC. MIU'S FOR MAGIC
HMONITORING OF ADMIN LINES
5 CES ONE TIME CHAZCES : 1 RA OO0 9955 o
| Total S0o98 . T
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COUNTY OF JAMES CITY, ViHGINIA BATE ONALL BEYOICER, AT
3 e el ) e AR CORRESPOMOENGE.
EUND ACTHITY | EXP,.£E0 AMOUNTY, s
VENBORNG 195 o i -1 _E_i F*EE-‘ E 3 ﬂHHT\ O
[HOBGOOD, L WJR = i GQ{GIM; LBy
1903 PILLARY CT i 'T*.f,-3ugff¥ SE ORpeg
DO NGT Dy AXED
RICHMOND VA 23233-3524 UPL| Cars-..
= 1
Subiect o purchase conditions, furnish erticies of the services listed below
Delivesi0yi ra) DISPATCH T0
3127 FORGE RGAD SUBMIT
AF L * INVOICES JAMES CITY COUNTY
TN A IN ACCOUNTING OFFICE
7168 TRIBE P.0. BOX 8784
PLICATE WILLIAMSBURG, VIRGINIA 23187-87)
TEM DESCRIPTION OF ARTIGLES OR SERVICES QUANTITY UNIT UNIT PRICE || AMOUNT
POINT OF CONTACT PURCHASHIG DEPARTMENT &
157-584-01%4.
1 Upgrade Lo CAD svystenm Lo accomsadate KA OGO . OF 5308 . i
wivelegs 911
Total <
:\
Delivery Date: 3-dusi “
.'—‘Tri?mndm-um of vis srdar may aol be modied by any verbad =
: I

NOTE: VENDOR SHALL PROVIDE MATERIALS SAFETY DATA SHEETS & EXTRA LABELS \\\‘ITH MATERIALS WHEN SHIPPED.

CERTIFIED AS TO AVAILABILITY OF FUNDS E /QATE ! MIN|TFALED (DIRECTOR) DHJZ?] Hﬁ'{UHE
i' =

A ey _f{f'f’/ B £ g»'/
7




Quotation

L.W. Hobgood Jr., Lid.

L5303 Pillary Ct. Drate: May 31, 2001
Richmond, Va. 23233 Quotation #1350
'™ 34-1955568

TO! James City County Central Thspatch
3127 Forge Road
Toano, Va. 23168

Deseription Ot Rate Amount
Haours, Extraordinary Programming Services, Per Conmract #K90-035 200 2300 5 500000
Detined Work to Consist of the facilitation of the receipL the

Processing and the Counting of Wireless Phase 1911 calls by

the Computer-Aided Dispatch (CAD) System.  Includes all associated

engineering and programming costs to modify the CAD System.

TOTAL 5 5.000.00




